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JSO Technology LLC WinWire: Archdiocese of Milwauke e

£ OF MIWAUKEE

JSO Partners with the Archdiocese of Mil-
waukee: Helping Individuals, Schools and
Parishes with Resources for Today’s High
Tech World

The Archdiocese of Milwaukee was established on November 28, 1843 and was
created an archbishopric on February 12, 1875. The archdiocese covers 4,758
square miles in southeast Wisconsin and includes the following counties: Dodge,
Fond du Lac, Kenosha, Milwaukee, Ozaukee, Racine, Sheboygan, Walworth,
Washington and Waukesha. The office of Information Systems is responsible for
the computer related activities of the Archdiocese.

Below is a question and answer session between JSO Technology LLC and the
Archdiocese of Milwaukee’s Director of Information Systems, Allan Ries.

JSO: What do you like most about our services?
Allan: Prompt and personal attention from knowledgeable employees..

JSO: What is one thing we could do to improve our service to the Archdiocese of
Milwaukee?

Allan: | can't think of anything right now. JSO service has been exemplary.
Scheduled installations went very smoothly. We encountered a couple of perplex-
ing issues involving our iSCSI SAN, virtualization, and networking. JSO re-
sponded quickly to assist us. Their response included off hours troubleshooting
late at night, so that we could be fully operational at the beginning of the business
day.

JSO: What could we do to deliver a complete “WOW?” experience?

Allan: We are already experiencing a “WOW?" experience, as | mentioned above.
JSO: What other products or services would you like to see us offer?

Allan: JSO might consider expanding managed services to include a planned ser-
vice program. This would be something that could offer monthly, bimonthly, or
quarterly visits by a technician that could be paid for on a yearly basis — possibly
at a slightly reduced rate. | have seen other technology consulting firms offer
something similar.

JSO: Would you recommend our services to others?

Allan: Yes. Because we have received prompt assistance on mission critical prob-
lems, often during non-business hours.
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